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Recovery Rocks Community Inc (RRCi) is a Western Australian based Peer Led and Run mental 

health recovery community operating in the southern suburbs of Perth, founded in 2012. Since our 

beginnings we have relied on people to volunteer their time, skills, expertise and resources to help 

build our community.   

We recognise that choosing to live a life of mental health recovery can be easier if you have a 

community that understands and can support you in supporting yourself on the journey. We are 

committed to ensuring that our values and vision is alive and well and that we interact with each 

other in a way that recognise the impact of trauma and adverse life experiences on mental distress.  

Due to not being funded, we run on volunteer power 

We are a small unfunded, member based incorporated association that is growing and developing 

over time. We have begun to gradually increase what we offer our community as demand has 

increased. We offer peer support to our members through delivery of weekly peer support groups, 

monthly newsletters, social gatherings and an annual live-in retreat. We value, encourage and 

support mental health recovery through peer support.  But you don’t have to identify as a person 

who has lived experience of mental health challenges to be a member, or volunteer with our 

community. 

Across Australia Volunteers are recognised as an important part of the workforce. Volunteering 

Australia’s key facts and statistics reports from the 2010 Australian Census that, 36.2% of people 

aged 18 years and over participated in formal volunteering that’s (6.1 million people). It is a great act 

of service to work for a group or organisation in an unpaid capacity. Unpaid workers need to be 

afforded certain rights and will have certain responsibilities.  

  



At RRCi:  

we welcome Informal Volunteers (helpers) and Formal Volunteers (unpaid staff) as well as 

Management Committee Volunteers, and Fly in fly out volunteers. Each position has different levels 

of responsibility and different expectations in terms of their expected knowledge about governance 

or managing an organisation, its events and its people. At RRCi one of the ways we see recognise our 

volunteer workforce is to induct our volunteer staff via a process of onboarding (see below). 

If volunteering with us appeals to you see below for some of the ways of contributing to our 

community in particular you may like to read all about our Onboarding Process.  

 

Ways of Contributing at RRCi 

We welcome people with the skills to contribute in the following ways 1 

 Contributing to hosting the Monthly Gatherings (4th 
Sunday of the month in South Lakes) 

 Co-facilitating/facilitating a Recovery Peer Support 
Group (weekly, same venue)  

 Contributing to any of the RRCi working groups, e.g. 
retreat, fundraising  

 Helping out at events and activities (sweeping, doing 
dishes, making cakes, jams etc) 

 Staffing a fundraising / promotional stand 

 Providing administration support  

 Providing phone support 

 Student supervision 

 Grant writing 

 Catering  

 Public speaking 

 RRCI Community representation on other committees  

 Edit or contribute to the newsletter 

 Social media, website maintenance 

 Delivering mini modules / learning circles  

 Registration desk or photography duties 

 Facilitating learning circles  

 Facilitate supervision and or co-supervision 

 Facilitate induction  

 Recruitment of members and volunteers  

 Facilitate training 

 Coordinating events 

 Community engagement with members through 
intentional peer support  

 Research and Evaluation 

 Promotion 

 Volunteer on the Management Committee2 

 

  

                                                             
1 This is a non-exhaustive list  
2 Volunteering on the Management Committee is like being on a Board and requires a certain level of 
knowledge about governance and developing policy 



Process to become a RRCI Volunteer: Onboarding  

In order to contribute to our community, we require our unpaid volunteer staff to engage in a 

process of ‘onboarding’.  

Onboarding, is a process of welcoming, introducing and inducting paid and unpaid staff. At RRCi, we 

allocate a number of weeks for our volunteers come to understand the organisation, as well as 

support people to understand our values and purpose and also the gain necessary knowledge and 

skills required. The process may include attending meetings, having discussions, listening to videos 

and reading printed materials etc so as to learn about ‘the RRCi approach’.  

 

RRCi Onboarding:  

is made up of 4 phases: Exploration, Connection, Reflection and Action which, while it is staged at 

the beginning, it is also ever deepening (meaning that we deepen our learning journey with self and 

others and so enhance our volunteering experience).   

In the Exploration Phase, a potential volunteer checks us out and learns about ‘who we are’, to see 

if we are the group for them; if so, they email us to express their interest in volunteering and we 

will give you information on how to step into the Connection Phase.  

 If you are not already a member now is the time to get your membership application in. 

During the Connection Phase, members get to know each other, the philosophy and style of the 

community, and learn some tips and skills in various mini training modules that may be offered. They 

may also start talking to people and learning about recovery, peer support and community. The 

connection Phase involves attending at least 3 RRCi events (such as coming to a monthly Gathering, 

a weekly Peer Support Group and or the annual Retreat). Following this you will be asked to reflect. 

During the Reflection Phase, (now that you know the community), you reflect on a) if this is the 

place you would like to volunteer, b) what you bring to the table and c) what activities you envisage 

offering. Post reflection, if you would like to apply to volunteer with us, access an application form 

from us, email it to our.recovery.rocks@gmail.com and someone from our friendly team will be in 

touch. 

Then in the Action Phase, successful applicants commence carrying out agreed voluntary activities 

that support the community. They will also be required to engage in supervision, frequent reflection 

and self-awareness to enable ongoing growth and development.  

 

More detail on the Onboarding Phases is available upon email request.  

mailto:our.recovery.rocks@gmail.com

